
No cost business development training through City of Chicago TIFWorks

ChicagoMetro TD
Better Business…Better Communities



•  The design and delivery of simple and sustainable 

assessment-based training and development plans 

that improve overall business performance within 

our communities.

•  Strengthening our local workforce by developing 

business leadership and employee competence in 

transferable job skills. 

•  Connecting community-based businesses through 

technology to the expanding network of local, 

regional, national and international business markets.

•  Growing businesses that are committed to buying 

locally, hiring locally and producing locally as they 

support the economic development of their own 

communities.

People are the only resources within a business that 

have the potential to increase in value every day. Training 

and professional development are the keys to unlock 

the full potential of these resources. ChicagoMetro TD 

works with you and your team to create a custom training 

and business development road-map that maximizes 

efficiency and drives success. 

ChicagoMetro TD, a partnership aligning the professional 

resources of the Chatham Technical Institute, Blue 

Ocean Logic, Chicago MSDC and selected community 

agencies, was created to deliver technical assistance, 

workforce training plans and organizational development 

assessments at no cost to businesses participating in the 

City of City of Chicago program. 

By selecting ChicagoMetro TD for business training 

and development, TIFWorks community businesses are 

assured their commitments to training and development 

will produce comprehensive, measurable and sustainable 

results that drive business efficiency, improve employee 

retention, reduce risk and enhance customer satisfaction.

Simplifying your business training…

Connecting your community business to the training 
that you want and the development that you need.

Training  that 

works for you…

The goals of ChicagoMetro TD  
& City of Chicago TIFWorks include:



Your plan for 

business success…

Your ChicagoMetro TD Training and Development 

Plan (TDP) identifies the associate training and 

technology development gaps that limit your company’s 

efficiency and success, while outlining specific training 

methodologies and unique development strategies 

designed to close these gaps.

Our training resources include more than 300 digital 

skills, business leadership and workforce development 

courses that can be delivered in multiple languages and 

customized to meet your unique business needs.

ChicagoMetro TD adopts industry approved standards 

of business assessment to ensure that our training and 

development efforts can be easily measured against the 

appropriate benchmarks. 

A thoroughly researched, well designed and effectively 

managed Training and Development Plan has a positive 

impact on a company’s customers, employees, investors 

and bottom line. Therefore, the ChicagoMetro TD Training 

and Development Plan is a critical page in your road-map 

to business success.

Business leadership & finance coaching

Your Training and Development Plan starts with the 

assignment of a  personal business coach. You will  

learn how to  focus your goals and deliver your dreams 

with the aid of accomplished business professionals.

…developing your business success!

Changes in business management practices and innovation are 
increasing at rates that make it difficult for many businesses to keep pace.

Onsite, classroom & 24/7 web –based training

Your customized Training and Development Plan includes 

classroom  and multimedia instruction that lets you 

access online video lectures and 24/7 support at your 

convenience, around your busy schedule.

Sales, marketing & operations management instruction 

These core areas of instruction are organized in a  

holistic manner to equip your business with proven 

techniques and teach you how to manage everything  

from time, to customer relationships, to the profitability 

of your organization.



ChicagoMetro TD
Better Business…Better Communities

Communities participating 
in our upcoming session...

ChicagoMetro TD is a trademarked program offered by 

the Chatham Technical Institute, a nonprofit research and 

development corporation with interests in the design and 

management of economically viable, socially responsible 

and environmentally sound community-based programs 

that connect underserved communities to mainstream 

economies.

To enroll, applicants must have celebrated a minimum 

of one year in business and be located in a community 

supported by the City of Chicago TIFWorks program. 

Program applications are evaluated by our advisory board 

and reviewed by the City of Chicago for approval. 

To ensure your privacy, all information submitted to 

ChicagoMetro TD will be considered confidential and 

limited to program use.

For more information about ChicagoMetro TD and the 

Chatham Technical Institute please contact Charles Jones at 

1-866-420-0206 or email us at info@chathamtech.org

ChicagoMetro TD partners include…


